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What is Open Dialogue? 
 
“Open Dialogue” is a network approach to severe psychiatric crises and 
conditions first developed at Keropudas Hospital in Tornio, Finland. It combines 
a particular kind of treatment system with a particular form of therapeutic 
conversation, or “Dialogic Practice.” Outcome research on Open Dialogue 
suggest that after five years, eighty percent of people with first-time psychosis 
were working, studying, or looking for a job. It has garnered international 
attention for these impressive outcomes.  
 
The Workshop 
 
The first part of the workshop will provide an overview of the principles and 
practices of Open Dialogue. Clinical vignettes will be included to illustrate this 
way of working.  The research will also be presented.  The significance of Open 
Dialogue for the U.S. will be addressed, along with the current initiative at the 
University of Massachusetts Medical School to adapt this way of working to a 
U.S. emergency room setting.  The second part will be an introduction to the 
basic clinical skills of Dialogic Practice with opportunities to practice through 
experiential exercises and role plays. 
 
Objectives 
 

1. Acquire an overview of the principles and practices of Open Dialogue. 
2. Learn the outcomes for first episode psychosis 
3. Appreciate the significance of Open Dialogue for US mental health care. 
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